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Conceptual model of marketing communication tool of Jharkhand
 for Jharkhand Tourism Development Corporation
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Sr. 
No.

Company Details of App Launch and Growth  
1. Flipkart Flipkart's app was available on Android in year 2012 but the 

real push came in the year 2014 when they launched the TV 
campaign for promoting the mobile app specifically. In 
October they celebrated Big Billion Day which led to strong 
growth followed by Mobile App Shopping Days in Dec 2014

 

2. Amazon Amazon launched an Indian app in Nov 2013 and they have 
grown pretty steadily from there on. They got a setback 
when Google removed their app from Play Store forcing 
them to launch a new app.

3. Snapdeal Snapdeal also had their app available in 2012 but t he real 
push came in 2014 with over 98% downloads happening in 
last 12 months. Oct 14 was their best month with 2mn 
installs, thanks to Flipkart's Big Billion Day counter sale.

4. Myntra Myntra is one of the fastest growing shopping apps with over 
4.5mn installs within eight months of its launch.

5. Paytm Paytm focussed on mobile early on their journey. However, 
2014 saw them growing rapidly like others. They launched 
their TV campaign in Jul/Aug leading to the overall spike. 
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Sl. No.  
Name of 

District 

Name of 

AHTU 

Name of 

AHTU 
incharge 

Mobile No.  

1 Khunti 
Khunti P.S. 

Campus 

S.I. Aradhana 

Singh 
9771368312 

2 Dumka  

Town 

P.S. 

Campus 

S.I. Dilip 

Gagrai 
9431991910 

3 Simdega 
Town P.S. 

Campus 

S.I. Raje 

Kumar   

Kujur 

9955792594 

4 Gumla 

Town 

P.S. 

Campus 

S.I. 

Rajesh 

Kr. Singh 

9955141521 

5 Ranchi 
Kotwali P.S. 

Campus 

Insp. Vijay 

Kr. Singh 
9431706158 

6 
Chaiba

sa 

Sadar 

P.S. 

Campus 

S.I. 

Banarash

i Ram 

9234229902 

7 Lohardaga 
Town P.S. 

Campus 

S.I. Vinod 

Kumar 
8809938655 

8 Palamu 

Sadar 

P.S. 

Campus 

Insp. 

Kamlesh 

Singh 

9431706244 
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 S.No  Name of Thana  Name of District 

1. Sadar West Singhbhum 

2. Mufasil West Singhbhum 

3. Chakradharpur West Singhbhum 

4. Goilkera West Singhbhum 

5. Manoharpur West Singhbhum 

6. Nowamundi West Singhbhum 

7. Nagar Pakur 

8. Shikaripada Dumka 

9. Mufassil Dumka 

10. Nagar Dumka 

11. Nagar Deoghar 

12. Kunda Deoghar 

13. Jasidih Deoghar 

14. Mohanpur Deoghar 

15. Saraikela Saraikela 

16. Adityapur Saraikela 

17. Gamharia Saraikela 

18. Nagar Saraikela 

19. Satgawan Koderma 

20. Markachcho Koderma 

21. Navalshahi Koderma 

22. Jainagar Koderma 

23. Chandwara Koderma 

24. Rail Thana Ranchi Rail Thana Ranchi 

25. Jaganathpur Ranchi 

26. Tati Silwai Ranchi 

27. Khunti Khunti 
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No. of women police 

in Ranchi (2013) 

Havaldars and 

Constables 
Officers 

286 273 13 
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Quality Education and Skill Set Development Training 
Central Objective : Child and Youth Rights 

Driver Enabler 

Government Private or Non-State Players 

Formulat ion of 
Policies  

Inclus ion and enrolment of all children in schools and 
all youth in skill set development training in ord er to 

realise themselves  employable 
Sett ing Norms 

and Standards  

Provis ion of support in fil ling up gaps ident ified 

Drawing a 
Curriculum 
Framework 

Ensuring for community mobilizat ion 

Initiating for 
Resource 
Allocation 

Encou raging or support ing for innovation 

Education of 
Teachers 

Development of various  educational and training 
materials  

Implementat ion 
of Robust 
Monitoring 

System 

Providing support  for system strengthening  

Implementat ion 

of Need Based 
Schemes 

Advocacy 
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Appendix A
Figure: Progress in education in India since 1950

Statistic 1950-1951 
2004-
2005 

Number of 
elementary 

schools 
223,600 

1042,251 
 

Number of 
teachers in 
elementary 
schools (in 
millions) 

0.6 
3.8 

 

Enrolment in 
primary schools 

(in millions) 
19.2 

130.8 
 

Enrolment in 
upper primary 

schools (in 
millions) 

3 
51.2 
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Augmenting Productive Asset creation
In Jharkhand: A Resource-Based View

1
Rakesh Ranjan

Jharkhand, despite having abundant natural and human resources, still lag behind on different indicators of economic and social 
development. The problem lies in imposing solutions which are devoid of any connect with inherent strengths and capacity of the 
people and region. Therefore, a feeble response on the part of common or vast majority of rural people to all the development efforts, 
whether industrial or social. The resultant effect is the social strife, especially in rural areas. Moreover, the high urbanization and 
industrialization rate has led to the tremendous exploitation of native population in the form displacement and social evils. The need is 
to adopt an approach which is sustainable and balances the aspirations of people with the preservation of rich social, cultural and 
economic assets. The Resource –Based View (RBV)   is an inside-out approach to development which takes into account the inherent 
resource capacity, be it in natural, human and social field, in creating a roadmap which is responsive to people's need and able to  
capture their aspirations and full potential. The entire set of public policy, private investment and innovative programmes have to be 
mobilized to achieve this mission. One strategy would be identifying and developing clusters of assets having economic and social 
development worth. This paper will analyze and present an alternative development perspective of Resource –Based View in 
augmenting productive asset creation in Jharkhand.

Key words: resources, development, economic, social, inside-out approach.

Introduction

Resource Based view (RBV) is a device used to assess the 
available amount of an entity strategic assets. It is based 
on the idea that the effective and efficient application of all 
useful resources helps determine its competitive 
advantage. The resource-based view focuses on strengths 
and weaknesses, in contrast to the outside –in approach of 
competitive advantage which focuses on opportunities 
and threats.1 (Barney, 1991). VRIO framework is toll to 
assess the strategic value of the asset class. (Fig-1)

If we superimpose the VRIO framework on the available 
asset that the state of Jharkhand is having, we are able to 
make and assessment of the potential and find any gap in 
its utilisation. The inherent strength of Jharkhand is its 
mineral and forest resources and governance of the 
mentioned resources. (Fig-2)

Mineral Resources

Jharkhand has immense mineral resources.  The state 
owns about 40% of total mineral resources of India. The 
State occupies 1st position in coal reserve, 2nd position in 
Iron ore reserve, 3rd position in copper ore reserve, 7th 
position in Bauxite reserve and is also the producer of 
prime coking coal.  Limestone,  Dolomite,  Manganese,  
Mica,  China  Clay, Graphite, Soap stone, Fire Clay, Coal 
Bed Methane, Uranium, Apatite, Quartz,  Feldspar, Gold 
are other important   minerals available in the state.2

The  objective  should  be  to  exploit  the  potential  of  
mineral  resources  for  the  rapid development of state 
taking into consideration the inclusive approach towards 
all the stakeholders. Being located mostly in rural areas, 
the mining industry is in a position to fast- track 
development by improving quality of life, supporting 
local entrepreneurial activity and social welfare work. The 
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industry can also collaborate with local government 
institutions in achieving government developmental 
goals. The co-ordination mechanism between mining 
companies and local self-government institution should 
be established early in different project for a social and 
environmental friendly development. Moreover, direct 
effects of mining on the economy in terms of end-user 
utilization, jobs, and taxes are well known. The preamble 
of the new mineral exploration policy says that the 
detailed exploration to uncover the mineral potential is 
crucial for the growth of the Indian economy.3

Forest Resources

The total forest cover area of the state is 23,605 km which is 
29.61% of the geographical area of the state.4 Jharkhand 
being a hilly state requires forests which catches runoff 
water rather than letting it roll across the surface. Forests 
are essentials for replenishing groundwater supplies that 
are important for drinking and irrigation. Economic  
benefits  are  measured  in  the value of  the  production  of  
goods  and  services from forests.  Economic  value of  
wood  and  non-wood  forest  product  is  very  vital  for 
sustenance of particular way of life. The livelihood of 
many people in the state is dependent on wood and non-
wood product like resins, fruits etc. Socially, the benefits 
of forests for maintenance of a tribal way of life may be 
most important.

New  forest  policy,  2016  (draft) says,  “Large-scale  
expansion of  agro-forestry and  farm forestry should be 
encouraged through commensurate incentives and 
operational support systems such as  lowering the input 
costs and enabling access to reasonably priced quality 
planting material.” It calls for developing “sound 
ecotourism models” with the focus on conservation while 
supplementing the livelihood needs of local communities. 
“Ensure that tourism is responsible, does not negatively 
impact wildlife and its habitat and maximizes the income 
of the local community,” the policy says.5

Resource Governance: A Roadmap

Governance of resources starts with their mapping and 
envisioning of a desires state where these resources could 
be used in an optimal way for the benefit of people. The job 
of envisioning can be done by involvement of local people, 
academicians and interest groups. The mapping of 
existing resources variety and depth is essential for 
starting any kind of development initiative. The entire 
state can be divided strategically into different clusters 
having concentration of mineral and forest resources.  
These  clusters  will  have  an indigenously developed 
scheme of services for the people ; be it agriculture, 
education, health sanitation,  drinking  water,  road,  
transport  ,  IT  connectivity,  co-operative  market  etc. 
monitored and operated by owners of the resource 
clusters. In most of the cases these owners could be start-
up companies accountable to the independent regulators. 
(Fig-3)

Conclusion

Resource-based view provides the criteria for 
determining the class of natural assets of state which can 
be the source of competitive advantage. The goal should 
be develop an “investment perspective” to augment the 
productive use of the state's huge natural resources. 
Another goal should be commitment and engagement of 
people to recognize the value of the resources and 
nurtured it for the benefit of society as a whole. The 
operational aspect of realizing this goal would be to create 
empowered governance structure, including start-up 
ecosystem, to manage resource clusters.
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